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MR MASAAKI TAKASHIMA

Flat 15 Earlsfield House

Royal Quarter

Seven Kings Way

Kingston upon Thames Sur KT25BG
UNITED KINGDOM

Our Reference Number: D-47626273
Transaction Amount: GBP 4032.00

Dear MR MASAAKI TAKASHIMA

American Express Services Europe Limited
Department 70,

1 John Street,

Brighton, BN88 INH

United Kingdom

Tel : 0845 6042638

Fax: 01273 341701
americanexpress.co.uk/my account

20 October 2023

Merchant Name: ASPECT CO UK CHESSINGTON LO
Transaction Date: 28 June 2023

We're writing regarding your recent enquiry about the transaction from ASPECT CO UK CHESSINGTON LO.

Here?s what happened: We have enclosed a copy of the merchant documentation for your reference as per your

request.

Here's what to expect: As a result, we have closed our investigation and the amount previously under review has
been reapplied to your account balance. You will see the change reflected on an upcoming billing statement.

Keep in Mind: We value your relationship with American Express and assure you of our best services at all times.

Login to our website to view your recent charges and payment history. You may also access "Your Disputes"
by visiting: www.americanexpress.com/ManageMyDisputes. We're here to help: Have questions? Just log into

your account online to chat with us ? we're here for you 24/7.

Ready to go paperless? Receive messages like this to your email by changing your preferences online under

Account Management - Alerts & Preferences.
Thank you for your Cardmembership.
Yours sincerely,

American Express Customer Care

American Express Services Europe Limited Registered Office: Belgrave House, 76 Buckingham Palace Road, London, SW1W 9AX, United Kingdom
Registered in England and Wales with Company Number 1833139. American Express Services Europe Limited is authorised in the United Kingdom
by the Financial Conduct Authority under the Payment Services Regulations 2009 (reference number 415532) for the provision of payment services.
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stripe

Chargeback Evidence

Case number: D-47626273
Reference number: P61NFS60230JFG00000020E
Chargeback Reason Code: 4554

To whom it may concern:

The chargeback for £4,032.00 GBP received on 20 July 2023 05:04:11 UTC for the charge authorized on 28 June 2023
09:24:24 UTC is invalid because:

The customer received the product or service.
Please review the document below that outlines the following:
o Order Details: merchant details and payment details
Please see our Appendix for the following supporting documents:

o [1] Service Documentation
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Order Details

Merchant Details

Name: aspecl.co.uk

Website: www.aspect.co.uk

Location: Chessington, Surrey, GB

Business Description: ASPECT MAINTENANCE SERVICES LIMITED

Payment Details

Transaction Amaunt: £4,032.00 GBP

Transaction Date: 28 June 2023 09:24:24 UTC
Transaction Type: Purchase

Authorization Code: 199276

Acct Number (last 4): 1000

AVS Code: M

AVS Street Address Check: Pass

AVS Zip Code Check: Pass

Customer Details

Name:

MR M TAKASHIMA

Email Address:

masaaki.takashima@outlook.com

Biling Address:

Flat 15
Earlsfield House
Kingston upon Thames, Surrey, KT2 5BG, GB

Product Description

Plumbing & Cold Water

Service Details

Additional service documentation may be found in Appendix [1].
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Booking Confirmation email sent to { Case number: D-47626273, Attachment: 1

Thanks for

your booking

Hi Masaald,

Thank you for choosing Aspect Have we got everything straight? Please check the booking
detalls below and let us know if anything needs to change.

Please note that waste remaval is notincluded with our prices unless stated in your booking
details. If you require waste remaoval, we're able to provide a fixed price waste removal service
which can be ananged directly through one of our trades people

L] P

Job number J:145306

Service appoiniment number SA-303794
Account number A107322

PROPERTY ADDRESS ORDER DETAILS

England Trade. Plumbing & Cold Water
KT2 5BG Date: 050772023

GB ‘AmvaI:’I.OUAM-H 00 PM

Total charge: GBP 8,064.00
Depositreceived: GBP 4032.00

JoB DETALS

To apply proteclive sheeting 1o the working area

To isolate supplies in preparation of warks

To decommission and remave the existing appliance, any waste is fo placed neatly in
an agread localion with the client

Te adjust pipework to suitnew inslallation.

To supply and install 1no.() appliance to existing location To connect & test supplies to
the new installaton.

To provide the client with manufactwers instructions & any wamranty regisvabon cards
provided with the product.

To loave the site clean and Hoy,

To

Atlend the site lo remove, and replace the old shower tay/enciosure Aites /shower vaive
ana naw basin including e t@ap

After removing the tray and tiles investigated a leak under the shower tray mentioned by
the customer
) The working area is to be prepared and covered by dust sheets

To finish the l'ob in high qualily and to leave the place tidy and clean
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Job Requested and Operative N Case number: D-47626273, Attachment: 1

~ Request

Work Typs= Earkest $tars Permitt=d
83throcm Suite / Sanitaryware Installztian Q307/2223 C76D
Larert Srvs Parmitrad
0R/07/2023 23:00
Sczpe of Works Duratian

To apzly crotective sheeting to the working ares. 42

To 5513te suppli=s It Greparat.on o Works,

To SeccmmMIzsion anc remsevs she exirt.ag aspliance. any wastzis oo placs nzatyin aa

3gr22d locatien with the ¢l
To 3djust pipeward 1c aut rew irstallazer,

To suoply and in<tall 1nc.( apcliance {2 ex'sting locaton To connect & test supoliss 1o
the nay instalation

Scredu'es Trade
Plumoirg & Cale Water

To previce the ciznt with manufamidrers INSHUCTENS & 3ny wanaaty rzqust:
previce 3 with the preduct.
To ‘eave ire t1e ¢ ean ana 1dy.

355 LAl

$<cse of Works 2 Ouz Cate

To 10/07/2023 21:00
Azens the iz 10 ramceve, 3ad replace the &la shower trayyenclasure stlas Sshover

vahe and new basin including the tan

ARzr rzmaving the iray anc tlzs invast gatzs 3 feak uncer the snowsr t°zy Menticasd
by the customsr
Tr& working ara: 15 10 be prapared 3d cow=r=d by dust sheets

To finish ths job in high quality and te lea,= the placs tdy and ='san
Scope of Works 2 Created £y

Descapton @ Access Catais

v Attendance

Scheduled Start
05/07/2023 13:23

Scheduled End
03/07/2023 18:25

&9 o IR r=n. 25/06/2023 12:43

Agpeintraat Numte-
58-393702

Actual Swart

03/077202% 1325

Count of Aszignec Rascurses
1

Allocated Enginesar

o
Azzual End
03/07/2028 1228

Atteadance Notes for Cif.ce

Attendance fsocnt for Custamer
Ceuldn t camy en any works 38 cusicmer Fas enangad their minds

And suspended tFz job

Aztior Required

0O

Cants Czlor
=cedSdi

fapectad Amval Time
1%21:00
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Service photos

AM AN
XPRESS
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| Case number: D-47626273, Attachment: 1
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[ Case number: D-47626273, Attachment: 1 |

Payment Terms and Conditions
Link to full terms:_https://www.aspect.co.uk/terms-and-conditions

Payment terms:

4. Payment and Title

4.1 Non-Account Customers: Payment by the Customer is due on completion of the Works. Payment must be made on such completion.



