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Consumer Credit Act 1974 - Section 75 Claim Form 

IMPORTANT INFORMATION  
(PLEASE READ BEFORE SUBMITTING) 

 
It is beneficial that American Express explain to you that in order for us to consider a Section 75 
claim, the transaction or contract you wish to dispute has to meet specific criteria. Therefore, before 
you fill out this form or supply us with any supporting documentation, we kindly ask that you take 
into consideration the following: 
1. Charge Cards are generally not covered under Section 75, as you must have utilised a card with 

a credit facility for your purchase. If you have only used a Charge Card in this instance, and 
there is no ‘PayFlex’ identifier next to the transaction on your statement, then please note that 
Section 75 will not apply.    

 

2. The value of one single item in dispute costs more than £100.00 but not more than £30,000.00. If 
the goods or services purchased fall outside of these limits (we ask that you look at individual 
costs if the goods/services in dispute were bought as part of a larger order, or take into account 
the full price of the goods/services if your payment was merely a deposit), then Section 75 will 
not apply.   
 

3. Depending on the type of contractual agreement(s) in place, the use of an intermediary, such as 
a booking agent, marketplace, funding platform , payment facilitator, or using your card to 
finance someone else’s purchase may mean that Section 75 is not applicable.   

 

4. Section 75 may not be applicable to purchases made by a supplementary card holder.   
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Consumer Credit Act 1974 - Section 75 Claim Form 

 
TRANSACTION DETAILS 
 Description of the 
goods/services purchased 

 
Materials and demolition/renovation work of en-suite bathroom 
 

Total value of the 
goods/services purchased 

 
￡8,064.00 
 

Amount(s) paid by way of 
your American Express card  

 
￡4,032.00（50% of the total value of the order） 
 

Date(s) of the transaction(s) 28th June, 2023 
 
 

[If applicable] details of any 
payments by other means 
(i.e. cash, cheque, other credit 

card, PayPal etc) 

 
N/A 
 
 

 
SUPPLIER DETAILS 
Name of the Supplier of the 
goods/services 

Aspect Maintenance Services Ltd., E7 Barwell Business Park, 
Leatherhead Road, Chessington, London, KT9 2NY 

Method of purchase  
e.g. in shop, online, mail 
order, telephone etc 

Email 
 
 

 

Consumer Credit Act 1974 - Section 75 Claim Form 

THE BASIS OF YOUR CLAIM 
Can you specify what it is 
you are claiming, i.e. breach 
of contract, 
misrepresentation, or both? 

After having placed the order of the materials and 
demolition/renovation work of en-suite bathroom to Aspect by 
email and paid ￡4,023.00 to them as 50% of the total value of the 
order of ￡8,046.00 by Amex on 28th June, 2023, I cancelled the 
order on 5th July, 2023 by email. They accepted our cancellation of 
the order and issued credit no. CCR-01150 dated 31st August, 2023 
for the amount of ￡3,138.13 but they refused to credit us with the 
remaining amount of ￡893.87 claiming that ￡893.87 was not 
refundable because  the materials costing ￡893.87 had already 
been delivered by their supplier to Aspect before our cancellation 



4 / 7 

of the order on 5th July, 2023. 
 
According to the Consumer Contract Regulations 2013, however,  
the consumers in the UK have legal rights to cancel the order 
placed by online, email or telephone within 14 day cooling-off 
period even after the receipt of the delivery of the order or the 
service being carried out and the merchants should make the full 
refund of the cancelled order to the consumers within 14 days after 
cancellation of the order. 
 
In my case, the order of ￡893.87 had never been delivered by 
Aspect to us after our cancellation of the order on 5th July, 2023 
and therefore, we  firmly believe that their action not to credit us 
with £893.87 is in breach of the Consumer Contract Regulations 
2013. 

In as much detail as 
possible, please can you 
provide the details of your 
claim? In particular, clarity 
as to where you believe the 
breach of 
contract/misrepresentation 
lies specifically?  
 
In addition, can you verify if 
you have been in contact 
with the Supplier already 
and if so, can you confirm 
their stance if they have 
already responded to you?  
 
If you have not attempted to 
deal directly with the 
Supplier before approaching 
American Express, please 
can you give an explanation 
as to why? (i.e. are they no 
longer trading?) 
 

In your letter dated 2nd November 2023 ref D-4766273 for the 
transaction amount of ￡ 4,032.00 of 28th June 2023, your 
investigation team of this payment dispute case  stated followings 
and we would like to reply to them item by item. 
 
1) The merchant has already provided the sufficient proof. 
The proof you received from the merchant and sent to us is neither 
the proof of the delivery of the order nor service being carried out 
by the merchant for us. It was only a booking confirmation of the 
service being carried out by the merchant, which we cancelled on 
5th July, 2023. 
 
2) The information you sent is not sufficient for us to validate 

your reason for re-disputing the claim. 
Honestly speaking, we cannot send to you the proof of the delivery 
of the order or service being  carried out by the merchant because 
we have never received the delivery of the order nor service being  
carried out by the merchant after our cancellation of the order on 
5th July 2023. 
 
3) If you wish  to re-open this investigation, request you to 

provide us with the proof of full refund promised by the 
merchant, that supports your claim. 

Unfortunately, we cannot provide you with the proof of full refund 
promised by the merchant, that supports our claim. 
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However, from legal point of view, we should have a right to cancel 
our order placed by online, email or telephone within 14 day 
cooling-off period even after the receipt of the delivery of the order 
or service being  carried out by the merchant according to the 
Consumer Contract Regulations 2013. 
 
In our particular case, we repeat that we have never received the 
delivery of the order or the service being  carried out by the 
merchant after our cancellation of our order on 5th July, 2023 and 
therefore, our cancellation of the order is within the cooling-off 
period protected by the Consumer Contract Regulations 2023 and 
therefore, we should legally get full refund of the cancelled order 
from the merchant. 
 
After we brought this matter to Amex as a disputed charge in July 
this year, asking you to suspend the payment of ￡4,032 to Aspect, 
we have avoided contacting the merchant directly in order to 
simplify the things and made sure to communicate with Amex only 
all the time since then.  

What is your desired 
outcome regarding this 
claim?  
e.g. replacement, repair, 
refund. Please state all 
applicable and specify the 
sum(s) being sought.  

 

Please kindly note that 
compensation for distress 
and/or inconvenience cannot 
be considered under Section 
75. 

We would like to ask Amex to cancel your debit of ￡893.87 to us. 
 
 

 

Consumer Credit Act 1974 - Section 75 Claim Form 

DOCUMENTATION AND EVIDENCE 
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As highlighted on the covering letter, the onus is on the claimant to substantiate a breach of 
contract and/or a misrepresentation by the Supplier by way of evidence. Without sufficient 
evidence, it will make it difficult for us to verify your statement(s) to us. 
 
Please provide everything that is applicable to your dispute and tick the relevant boxes, so that 
we know what you have presented to us: 
 

Proof of purchase (i.e. itemised receipt(s) and/or invoice(s), including any 
order confirmations). Please kindly note that your American Express 
statement alone is not sufficient.  

☑ 

[If applicable to your case] Proof of any payments by other means (i.e. receipts 
or statements). 

N/A  

A copy of any guarantee or warranty you were supplied with. 
 

N/A 
 

[For travel or lodging] The booking confirmation with the accompanying 
itinerary. If applicable, please also include copies of ATOL/ABTA certification 
received. If your booking is ATOL/ABTA protected, please provide a copy of 
the outcome of any ATOL/ABTA claim. If you are entitled to submit an 
ATOL/ABTA claim and have not done so, please provide an explanation as to 
why you are not claiming via their service for a refund(s); 

N/A 
 

The Supplier’s Terms and Conditions as relayed to you at the point of sale or 
the applicable contract(s). 

N/A 
 

All correspondence between you and the Supplier (or in some circumstances 
the appointed administrators) to date.  

☑ 
 

[If applicable to your case] Any written admittance of a liability or refund(s) 
due by the Supplier, and the date that they acknowledged this.  

☑ 
 

[If you are seeking consequential losses] Evidence to support your financial 
losses after the breach of contract/misrepresentation and that you mitigated 
these costs.  

N/A 
 

All the evidence you have obtained, and/or anything you think relevant (such 
as communication with an insurer), to support the basis of your claim as per 
page 2. 

N/A 
 

 
[IMPORTANT] 

 
For faulty goods/installations/medical procedures in particular, we may require you to provide an 
independent assessment by a qualified expert (one with whom we can liaise with) specifying the 
root cause of the issue(s) you have encountered and include quotations for repair/remedial action 
if repair/remedial action is available. Please note that any costs incurred with obtaining such a 
report may be reimbursed if in the event the claim is found in your favour.   

 





Invoice Number INV-170509

Invoice Date 28/06/2023

Account Number A107322

Job Number J-145306

 

  deposit  invoice
0204 502 7541

enquiries@aspect.co.uk
aspect.co.uk

E7 Barwell Business Park, Leatherhead Road
Chessington, London, KT9 2NY

VAT Number: 854 0599 06

Masaaki Takashima

Flat 15,Earlsfield House, Royal Quarter, Seven Kings
Way
Kingston upon Thames
KT2 5BG
United Kingdom

 

 

Client PO Number:
Address: Flat 15, KT2 5BG
Contact: Masaaki Takashima

This is a deposit invoice for 50% of the quoted works. On completion of the works you'll be invoiced separately for the remaining balance.

 

Charges Net VAT Total

Deposit for job J-145306 3360.00 672.00 4032.00

 

 

Net Total 3360.00

VAT 672.00

Invoice Total 4032.00

Please make payment to:

Name: Aspect Maintenance Services Ltd
Bank: BACS
Sort Code: 40-03-21
Account: 42030969
Terms: Non Payment could result in Legal Action

 

 
                         air con | carpentry | decorating | drainage | electrics | glazing | handyman | heating | leak detection | plumbing | roofing | and more

For a full list of accreditations, please visit  www.aspect.co.uk/accreditations

Aspect Maintenance Services Limited. Registered in England No. 5296195. JII110520000

http://www.aspect.co.uk/accreditations/
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